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OBJECTIVES OF THIS 
PRESENTATION

• Walk away with at least one idea that sparks you.
• Understand that data can be a powerful tool in effective storytelling.
• Inspired to rethink the ways you use data to tell stories.
• Understand effective storytelling as one means of communicating student and 

institutional success.
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REFLECTION: NARRATIVE 
STORYTELLING

• Reflection: Looking out and looking within

• Authenticity: Bringing our true selves and experiences to the conversations 
and the work

• Activity: Take a few moments to think about your approach to your work. 
How do you think of narrative storytelling? What makes narrative storytelling 
effective? 



WHAT IS NARRATIVE 
STORYTELLING?





INSTITUTIONAL NARRATIVE

How is this story similar to the narrative about your institution?
How is it different from the narrative about your institution?
Does it represent the past, present, or future?



DANGER OF THE SINGLE STORY



DANGER OF THE SINGLE STORY IN 
HIGHER ED
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DATA  AS AN EFFECTIVE 
STORYTELLING DEVICE



CONTEXT









REFLECTION & AUTHENTICITY

• Reflection: Looking out and looking within

• Authenticity: Bringing our true selves and experiences to the conversations 
and the work

• Activity: Take a few moments to think about your approach to your work. 
What have you learned about storytelling that will change the way you 
approach it in your work? Do you feel more prepared to engage in effective 
storytelling with data?



TAKEAWAYS

• Context is important.
• Collaboration is essential.
• There is a difference between a story and a narrative.
• It is important to represent many voices within the narrative of your institution. 
• Data can be powerful tools for communication.
• At its core effective storytelling is about helping students and institutions tell 

their stories of success.



Q&A Session
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