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Literature Review

 Challenges

 Post-COVID mental health challenges faced by 
colleges/universities

 Faculty burn out

 Student mental health challenges, esp. among Gen Z

 Need for trauma education and integrated campus 
solutions

 Gaps educators trying to fill

 Solutions proposed

 Resources available for faculty & staff



Trauma Defined  
(Psychological)Trauma is an event that overwhelms 
the central nervous system, altering the way we 
remember and react to things that remind you of the 
event(s).

(Van der Kolk, 2014)

When a person directly experiences or witnesses an 
event involving actual or threatened death, serious 
injury or sexual violation. And/or repeated exposure 
to aversive details of the traumatic events 
(Diagnostic & Statistic Manual - TR, 2022).





Back Story: 

Andrews 

University 

Trauma 

Development

Clinical experience led to classroom content

Decision to become a trauma-informed School of Social 
Work

Establishment of International Center for Trauma Education 
& Care

Community collaboration – school districts, CASA, justice, 
faith-based trainings, refugee worker training, etc.

Shark tank proposal: higher 
education initiative

Expansion across campus was much 
greater than expected

Provost invitation to extend trainings beyond Andrews 
University and faith-based settings



Collaboration Graphic 



Off-Campus 

Initiatives  

- Education  

- Emergency Responders (EMS/Fire)

- Hospital/Medical

- Churches/Faith Communities

- County Agencies 

- International Initiatives



Collaborative 

Training 

Approaches

Students

Faculty

Staff



Impact on 

Campus, 

Students & 

Community

Descriptions of impact:

Students

Faculty

Staff





Spirituality 

Identity 

Practice & procedures 

Learning stance 

Non-judgmental stance 

Skills To Consider: 
- Clarification of spirituality v. religion 

- Examine purpose 

- Use a curiosity stance

- Normalize responses of a crisis of faith when 
facing/responding to trauma

- Audit humor & terminology surrounding 
faith  





Model for Consulting and Training: Phase I

Trauma Aware
Basic: What is trauma and basic coping skills

Advanced: Training seminar on trauma screening, 

assessment, referral



Model for Consulting and Training: Phase II

Trauma Responsive
Basic:  Advanced Trauma Aware + student management 

issues + curriculum building recommendations

Advanced: Group and individualized coaching on 

curriculum modifications + classroom management issues



Model for Consulting and Training: Phase III

Trauma – Informed
Basic: Advanced Trauma Responsive + review of 

department/school/university policies & practices + group 

consultation/coaching 

Advanced: individualized consultation/coaching with 

administrators, program heads, and larger academic units





Planned Evaluation 

Quantitative

 Pre-Post: Attitudes Related to Trauma-Informed Care Scale 
(ARTIC-45)

 45-item individual belief statements related to trauma-informed 
care

 Normed on health and human service and educational 
settings

Qualitative

 Faculty/staff questionnaire on institutional/department 
barriers, implementation challenges, successes

 Faculty/staff focus groups on strengths, weaknesses, 
suggestions for improvement



Discussion 
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